
EFSS/EIP Caregiver 
Problem  Category  Target  Guide  
Income Assess (Surv) medical/dental care medical insurance coverage  

Income Assess (Surv)  finances  DLC, CLSS scores  

Income Assess (Surv)  finances  food availability  

Income  Assess (Surv)  finances  income versus expenses; use of 
available resources  

Income  Assess (Surv) education  level completed; job skills  

Income  Assess (Surv)  transportation availability & knowledge of resources 

Income  Teach (TGC)  finances  community resources  

Income  Teach (TGC)  finances  crisis intervention/short-range 
planning  

Income  Teach (TGC)  finances  long-range planning/decision making; 
budgeting  

Income  Teach (TGC)  education  loans; community resources  

Income Manage 
(CMgt)  

medical/dental  care Health Outreach Worker; CSO  

Income  Manage 
(CMgt)  

finances  community resources; governmental 
health/social service assistance  

Income  Manage 
(CMgt)  

finances food banks, WIC  

Income  Manage 
(CMgt)  

finances Work Source  

Income  Manage 
(CMgt)  

transportation People for People, BFT Rider info 
line  

Interpersonal 
relationship  

Assess (Surv)  stress management coping ability; decreased 
tension/anxiety  

Interpersonal 
relationship  

Assess (Surv)  anger management adequate/appropriate changes  

Interpersonal 
relationship  

Assess (Surv)  interaction status of relationships  

Interpersonal 
relationship  

Teach (TGC) exercises  suggested exercise program; balanced 
rest/activity; pacing activity; family 
activities  

Interpersonal 
relationship  

Teach (TGC)  support system emotional support; active listening; 
realistic expectations  

Interpersonal 
relationship  

Teach (TGC)  support group benefits; realistic expectations  

Interpersonal 
relationship  

Teach (TGC)  communication develop/improve skills  



Interpersonal 
relationship  

Teach (TGC)  stress management respite; other coping techniques  

Interpersonal 
relationship  

Teach (TGC)  stress management role of stress hormones, measures to 
decrease  

Interpersonal 
relationship  

Teach (TGC)  anger management strategies; benefits  

Interpersonal 
relationship  

Teach (TGC)  social work/counseling 
care 

therapy to strengthen family support 
systems  

Interpersonal 
relationship  

Manage 
(CMgt)  

support system family/friends; spiritual/faith 
communities; neighbors; work 
associates  

Interpersonal 
relationship  

Manage 
(CMgt)  

social work/ 
counseling care 

refer for evaluation; coordination 
among providers  

Caretaking/parenting Assess (Surv) growth/development 
care  

realistic expectations  

Caretaking/parenting Assess (Surv) safety appropriate supervision; 
environmental safety  

Caretaking/parenting  Assess (Surv)  dietary management adequate/appropriate for age/physical 
status  

Caretaking/parenting  Assess (Surv)  coping skills adaptation/flexibility to demands  

Caretaking/parenting  Assess (Surv)  support system  involvement; network survey results  

Caretaking/parenting Assess (Surv) caretaking/parenting 
skills 

infant/child care; caregiver/care 
recipient interaction  

Caretaking/parenting  Assess (Surv)  bonding/attachment mutual responsiveness; eye contact; 
NCAST results  

Caretaking/parenting  Assess (Surv) discipline methods; appropriate; consistent  

Caretaking/parenting  Teach (TGC) growth/development 
care  

maturation of child; growth spurts; 
growth patterns  

Caretaking/parenting  Teach (TGC) growth/development 
care  

realistic expectations  

Caretaking/parenting  Teach (TGC) safety concerns for each stage of 
development/condition; appropriate 
supervision; car seats/seat belts  

Caretaking/parenting  Teach (TGC) dietary management nutritional requirements for 
age/physical condition; quantity  

Caretaking/parenting  Teach (TGC) rest/sleep amount needed; planned rest; 
conducive environment; day/night 
schedule  

Caretaking/parenting  Teach (TGC) personal hygiene bathing; hair/scalp care; mouth care; 
toileting  

Caretaking/parenting  Teach (TGC) coping skills crisis intervention; stress reduction; 
planned time away  

Caretaking/parenting  Teach (TGC)  caretaking/parenting 
skills 

long-range planning/decision-making; 
infant/child care  



Caretaking/parenting Teach (TGC) stimulation/nurturance  age appropriate; games/play/toys; 
verbal  

Caretaking/parenting  Teach (TGC)  discipline  parent/caregiver's 
preferences/experiences; 
age/condition-appropriate measures; 
limit setting; clear expectations; 
reduce distractions/annoyances in 
environment  

Caretaking/parenting  Teach (TGC) education appropriate, consistent interaction 
with schools  

Caretaking/parenting  Manage 
(CMgt)  

support system  family/friends; schools; neighbors  

Caretaking/parenting  Manage 
(CMgt) 

caretaking/parenting 
skills 

parenting classes  

Caretaking/parenting  Manage 
(CMgt) 

day care/respite child center; child respite services  

Caretaking/parenting  Manage 
(CMgt) 

other community 
resources 

advocate for community services  

Abuse  Assess (Surv)  signs/symptoms-
physical  

unexplained injuries; bruises  

Abuse  Assess 
(Surv) 

signs/symptoms-
mental/emotional 

fear of abuser; unable to participate in 

 


