Health Care Supervision:

Management of the health care treatment plan by health care providers.

Signs/ Symptoms:

=  Fails to obtain routine/ preventive health

care

= Fails to seek care for symptoms requiring .

evaluation/ treatment

»  Fails to return as requested to health care

Inconsistent source of health

care

Inadequate source of healih

cdare

Inadequate treatment plan

provider Other
= |nability to coordinate multiple
cppointmenfs/ treatment plans
KBS rating considerations:
Knowledge Behavior Status
Consider knowledge of: Consider: Consider:
»  Health, wellness, w  ER visits, preventive = State of disease
disease process care visits and choices process
» Health care beliefs of providers " Status of medical
and accuracy of = History of medical home

medical information

care behavior and
current challenges

" If client arranges and

follows through with
appointments
independently

= WCE schedule,
immunization status;
follow up with
specialist if needed

Guidelines & Notes:
[ ]
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Knowledge

Status

Behavior

Does not know
how and when
to access care

Does not follow
prescribed/
recommended
treatment plan
and preventive
care for adult,
child and oral
heaith

Receives no health
care.

’. Knows how cmdu

when to seek
care for
obvious
medical
emergencies,
but not for
chronic or acute
illness or

preventive care

Follows a
limited portion
of prescribed/
recommended
treatment plan
and preventive
care for adult,
child and oral
health. Does
not find
medical home.
Rarely uses
healih care

resources
appropriately.

Rarely receives
appropriate,
timely health
care. No
medical home.

Knows how and
when to seek
care for obvious
medical
emergencies;
how and
sometimes when
to seek care for
chronic and
acute illness;
does not know
how or when to
seek preventive
care _

Follows some of
prescribed/
recommended
treatment plan
and preventive
care for adult,
child and oral
heaith. Discusses
need for
medical home,
attempting fo
find one.
Inconsistently
uses health care
resources
appropriatel

Sometimes
receives
appropriate,
timely health
care.

Knows how and
when to seek
care for
obvious
medical
emergencies;
how and when
to seek care
for chronic and
acute illness;
how but not
when to seek
preveniive care

Follows most of
prescribed/
recommended
treatment plan
and preventive
care for adult,
child and oral
heaith. Has
located but not
used medical
home. Usuaily
uses health
care resources
appropriately.

Usually
receives
appropriafe,
timely health
care,

Follows

Knows when
and how to
seek
emergency,
chronic, and
acute illness
and preventive
care

prescribed /
recommended
treatment plan
and preventive
care for adult,
child and oral
health.
Consistently
uses medical
home. Always
uses health care
resources
appropriatfely.

Receives
appropriate,
fimely health
care. Has
medical home.
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Health Care Supervision: (Pg. 346)

Management of the health care treatment plan by health care providers.

.« primary care, and specialty care

Signs/Symptoms
* Fails to obtain routine/ preventive health care * Inconsistent source of health care
» Fails to seek care for symptoms requiring .

evaluation/treatment Inadequate source of health care
® Fails to return as requested to health care praovider * Inadequate treatment plan
« Inability to coordinate multiple appointments/ freatment X

Cther

plans

KBS rating considerations:
Knowledge Behavior Status
{What caregiver knows} {What caregiver does) {How the child is)

Corisider caregiver's knowledge of: Consider caregiver's behavior: Consider child’s status:

» Use of ER, preventive care visits

and choices of providers e State of disease process

o Health, wellness, disease process

. History of medical care
s bhehavior and current

challenges

Health care beliefs and accuracy of History of medical care behavior
medical information and current challenges

s |f caregiver arranges and follows
through with plan of care, and
appoiniments independently

How fo use emergency care, Access to primary and
+ specialty health care and

resources medical home

Guidelines & Notes;
®  Child problem/pathway
* Assess caregiver's knowledge and behavior

*  Assess child’s status
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Health Care Supervision — Child Page 346

- with health care

s Does not know
when to seek health

. | care for physical or

mental illness,
injuries, or chronic

2. | health conditions

¢ Does not know
preventative/welines
s hiealth care

| practices

71 « Believes in myths

| orinaccurate heallh
| practices or has’

.| mistrust of providers
| that prevents usage

l :-.f.j of health care

| services

care

« Has little knowledge
on when to seek care
for physical or mental
illness, injuries, or
chronic health
conditions

« Has littte knowledge
of preventive/wellness
care practices

« Often has belief in
myths or inaccurate
health practices or
has some mistrust of
providers that
prevents usage of
health care services

care

+ Has some
knowledge on when to
seek care for physical
or mental iliness,
injurtes, or chronic
health conditions

» Has some
knowledge of
preventive/wellness
care practices

« Sometimes has
helief in myths or -
inaccurate health
practices or
sometimes has
mistrust of providers

resources o
access care

» Has good
knowledge on
when to seek

care for physical or
mental iliness,
injuries, or chronic
health conditions

« Has good
knowledge of
preventive/weliness
care and articulates
its importance

» Usually
understands the
_importance of
health care
practices and
access

1 2 3 4 5
O e Nene .l < Adequate;i o [ Ln SUpETio
"+ | » Does not know » Has little knowledge | » Has some » Has good » Has
| » how to access of health care knowledge of health knowledge of exceptional
.| health care providers | providers and care providers and health care knowledge of
"| or resources to help | resources to access resources to access providers and health care

providers and
resources o

access care

« Has excellent
Knowledge on
when fo seek
care for physical
or mental ilthess,
injuries, or
chronic health
conditions

» Has excellent
knowledge of
preventiive/welln
ess care and can
articulate
examples

« Fully
understands the
importance of
heaith care
practices and

Extreme Concern .

‘Severe Concern-

- M_ddtfgrgtifg Concern

“Miniinal Congern . | .

access -

« Does not

.| makeffoliow up on

scheduled health
care appointments

- { for illness/injuries or

-Caregiver’s Behavior

chronic health
conditions

» Does not follow or
is unable to manage
plans of care &
services

» Does not seek
preventive/weliness
health care

» Rarely makes/follow
up on scheduled
health care
appointments for
illnessfinjuries or
chronic health
conditions

= Rarely follows or
manages plans of
care & services

» Rarely seeks
preventivefwelliness
health care

» Sometimes
makes/follow up on
scheduled health care
appointments for
iiness/injuries or
chronic health
conditions

* Sometimes follows
or manages plans of
care & services

+ Somefimes seeks
preventive/wellness
health care

» Usually
makes/follow up on
scheduled health
care appointments
for ilinessfinjuties
or chronic health
conditions

» Usually follows
plans of care &
services

« Usually provides
preventive,
wellness health
care

s Consistently
makes/foilow up
on scheduled
health care
appointments for
liness/injuries or
chronic health
conditions

» Consistently
follows and
manages
 plans of care &
services

» Consistently
provides
preventive/
weliness health
care
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Health Care Supervision — Child Continued

.1 health conditions
.| that have not been
;.| assessed, and does
| not have a plan of

-1 care with a health

| care provider

e Has no access to a
medical home or

health conditions, Has
had some
assessment but has
little follow up on a
plan of care

« Rarely has access
o medical providers

« Inconsistently has
access to a source of
health care

» Inconsistently
provided with
preventive/wellness
health care

« Usually has 2
consistent source
of health care or
medical home

« Usually provided
with preventative/
weliness health

1 2 3 4 5
1 Extreme §IS 11 " Severe SIS il ¢ Moderate /18 - | Minhimal $/8-. : No.SIS
.| e Exhibits sighs and | ¢ Exhibits signs and « Sometimes receives | » Usually receives | « Consistently
. ...{ symptoms physical symptoms of physical | appropriate health appropriate health | receives
.. *| or mental illness, or mental iliness, care and follow up on | care and foflow up | appropriate and
-+ injuries, or chronic injuries, or chronic plans of care with plans of care timely health

care.

» Consistently
has access fo
health care
- providers and
has a medical
“home.

congistent source of | « Rarely is provided care » Consistentiy
“health care preventative/wellness : provided with
health care preventative/
» Receives no wellness health
preventive/wellness care
| health cate
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